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Projects

806bMMGBNICIGICN 3MMITBION

IMPLEMENTED PROJECTS

» 3maLabyMYdnL LosggbHmM 9gMdgmgoL bodoMmmzgmmb g3Mmm-
393900086 sbmEnMgdnb bgmdgzMymgdom 6o3nbMo 3o Y-
09mg0900Lb dgbMmymgosb o ,Logdsm dmdMmomdob Tgbobgod”
Lodomm3zgmmb 306mbdn gabbmMmzngmgdymo 33momgog00b
99L00880LLE, 2023 6oL 1-gmo bgdHgddmowasb,C* s, D" 3ohg-
3MmM0ng00L s ,C1* ©s ,,D1* 943939H93MM0700L bohMobLIMMAHM
LW gx00L FoMMN30LYRMYO0LANLIMYdN godMEENL Mg n-
33mo 6sBoo mMghodnabo gobme.

» 030MmM300L 3x8mMgo0bnbsmgdodMaghngnmn gsdmEmnbadgmmy
9(h0300L bozzsmnxN3sE0M AMNbM3b690L ogdsdo bodhmabLIM-
MBHm bodemgo0b HYd6033M odsMMYMMOLMSD V3e3dnMyg-
o0gmo 3nmbgzgoo.

)

N
/

REERTRTRER

O

7)

&/ 7
7= =
==

y
—
(7

A

e e e e e e e
= é—j: 4

\\ &
cce\ KXY
e\ \\

SeS

I=A=1
Ve = == == = = =

L CECEEENAR
\Seas

N\ @

S
chetttcts

4500 S

=\

ces
T8
o

L=

EZHd555650ME5 /-

X‘:\&

cLeRtReeRe

SN
NENCHEREREREN

A==qe

Ak

\

A\

L)
S
S
1}
3
.
S
O
)
0}

EE565d55666055

A

\

EEE
== =T

X

\

B
o\

\

mEE R R

=

5=

T
3 -

7

&

dbb aMALALIMIBAOL
LOG3I6OM

=5
S es s s ===\

\\-\'

»The Service Agency remains committed to fulfilling its obliga-
tions under the Association Agreement between Georgia and the
European Union. In alignment with the amendments to the Law of
Georgia “On Traffic,” from September 1, 2023, the practical part of
the exam for obtaining driving permit for vehicles of categories “C”
and “D,” as well as subcategories “C1” and “D1,” has transformed
into a two-staged process.

»The qualification requirements of the second stage of the practi-
caltest for getting driving permit now incorporate questions about
technical efficiency of the vehicle.
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3hmggsaon

Projects

»3mdbobyMgdnlb  Losgnb®mad EbmMogdab ganggbhmmbymo
Bobom 3oEgds ©snBym - dmodamyM s3mngsEnobs (Service
Agency) o6/@o 390330Md) (my.sa.gov.ge) waMmganbhfon-
M90ym  30MgdL  36mdoL  Bobomgdo® gobogboolb dg3-
090 O EBBsEIOYMN EM3NB)0MHOL Tomgds, sEaNMdY
3000h0b  goMydg, gmadbhmmbyma  Bgboo  dgydmoso.
bmanm ob 30Mg060, MMAMydn3 36MO0L nbomgde® oboEbowob
0anmbg dmaLobymMgonlb LosgnbHmL bHMIYIHIMYMm gMhmg-
73000 3os3dgmgo96, ©oddeadym ©m3ndgbL, byMznanob
890mb3zn30d0, Mmgmmz dohgMmnsanymoa bobom, 81939 gmgdd-
Mmbymo 6abom, dnomydgh. dmgomoggadl, gobogbowob dg-
30900LsL EoxNJLoMgOYM HYMIxMboL BmMIgMdY, dmawng
H39bdamo dghymonbgonb bobom, 3ogadegzbgdom dgbodsdnbo
0070, bonEobsl EbMOaL AsdmbpznMmmzsb dgdmndgb.

» 3maLobyMxonbL LodggbdHMI MMa sboma bobab EbMOAL goEgdo
©onbym, 3gMdme:

30JoMbymgdymo s dmbbbBomo Bobodommmmmodab dgbobyd
36m0y, bLasE 30LBbYOs NbEMMISENs IMBEgdms bydogdhob
3oJoMmbymadymo o dmbbbomo 6abodommnmmadnb s bobgg-
0bogsb (Lobzgmalb dmbENLZsh) gomsznobyxmgdab dgbs-
bgo;

LohMmBL3IMMEBHM Ladyomydab bogommzgmmb LadMzMab Bo-
©9339M3-330dm33900b dgbobgd 3bmdo.

» dmaLabyMgonb LsvggbHmMan 10-B9 Bg®Hn Lobob 36mMds gon-
3909. ©onbMHgMgLgdym 30ML dggdmons dmnmbmzmb smbnd-
6o 36mo0b MggomndsEns 0b 33mbhomom EsIMBI]0s O
00M3ds60. LBo3ggbHmMAn 3bMOOL MoM3abs 8 9bsdgoe dgbodmyg-
090, 39MdmE 063mMabYM, 3gMBsbym, Mybym, MYMIm, 0dhe-
0y, 3Me637ym, gb3sbyM s dgMdbym 569d%7.

»The Service Agency has started to issue certificates electronically.
Individuals registered on the mobile application (Service Agency)
and/or the website (my.sa.gov.ge) can apply for certificates and
receive them digitally, eliminating the need for in-person visits
and the persons who apply for the certificate in the structural
unit, can get the certificate both - in electronic and material form.
A link will be sent to the phone number of the citizen specified
when filling out the application, from where he/she is able to
download a certificate.

»The Service Agency has introduced two new types of certificates:

For expunged and cancelled convictions, where the information
about cancelled and expunged conviction and release from pun-
ishment (serving the sentence) of the data subject is reflected.
For vehicles crossing or leaving the borders of Georgia, where
the information about crossing the state border of Georgia by a
certain vehicle is given.

» For more than 10 types of certificates available, individuals can
request legalization, apostille certification, and translation. The
Agency offers translation services in eight languages: English,
German, Russian, Turkish, Italian, French, Spanish, and Greek.

|®

|®

»8960b300 g8mgdnm MygnbhMmnMmadymn nsMmamab, 3obo dgbs-
b30L 0©ENWNEsb HomMT0 36 LobMmmMmgmTn goohsbobs o dg-
60b30L vEaNMBY sdMPYbgdab F0db0m, noMmamab Mmgdomo
9mBImd0L domyds 8gL3xmMgLb gmmgdHMmmbymn ymmdnm Jg-

3dmono.

»To facilitate the transfer from storage to a shooting range and
back of a weapon registered with the right to keep, owners can
obtain a temporary license to carry (LTC) firearms electronically.

|®

|®

» bodmIBL3MMBHM LOdYyomgdab MyanbHMIEN0LM3NL gobinm-
360m0 sboma 3MmgMmods (AMS) 850860, MMBgmnEg Mmsbsdg-
©mMm3g Hggbmmmangonl gedmygbgdnom, ghmo gobsmab 3Mon-
630300, 30My639mymxzb dmdsmsdggdobmznlb bym3z0LgoNL
006m@9dab.

dbb aMALALIMIBAOL
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»A new vehicle registration program (AMS) has been created,
which provides services to citizens through a one-stop platform
using modern technologies.
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Exam fleet

3069bQ36JQ0 bV3IAMBLM
J38M3yMmJN

dmabobyMmgdab LOVEgbHMD FoMmm3zob Pxzmgdab dobosmgdo
»B* 30M93mMonb 3Maghoidgmo gedmEoobm3znb 45 gMmamgymo
obomo s3hmdmdoma dgndnbs. sbamn sg3hmImdamyda, Mmobes-
09Mmm39 GPS bobHYFxd0m sM0gYM3s o bagoMmmzgmmb dsb-
9(ho000 10 Jomagdn, dmaLabyMgodnb bosggbdHmb bhmydbhaMym
1Mo 030 goabobomos. sbama s3hmamonmgdab dgdg-
600 30Myb3gmym domm3znb 3x8mgdab dobomgdo 3Magjhozgmo
390mE0b dgmMyg 9MHoe3dg godbzmgmo oboohgodobmznb
©385(H70000 03gnmMmgxd0bL godmymazs. sbyza, dgbynym ngbs 2
amongyma bahzomom s3hm3obdobs ,,C* 30hgamMmanb 3Mogdho-
39m0 godmEoobsmznb.

b e
N

RENEWED EXAM FLEET

The Service Agency purchased 45 units of new cars for the practical
exam for obtaining a driving permit for vehicles of the category
“B". The new cars are equipped with modern GPS systems and
distributed to the structural units of the Agency in 10 cities across
Georgia. The purchase of new vehicles ensured the allocation of
additional seats for candidates passing the second stage of the
practical driving test. Also, two trucks were purchased for the prac-
tical test of the category “C".

~ 3b MAbIbIEIANG
bISBIGBM
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Infrasructure projects

336bMMEBNICAGIQN N6BMILEMIISIMILN
3MMII8IoN

»Mybmogznb bhMmyddhaMym gMmggmdn, dommnzgab dmBIMdNL
3MagHn3dnmon gadmEnb dgmMg 9ho3dg godbzmgmo 3obns-
H900bm30L AMLOEEIWO LOZMEY o LBZITMEBEM d03(HMTdbgs-
6900bom30b bL3gEnayMo boagmadn 8896 w.. 81939, sMLYOMO
3996md900 o gomg hgMmadhmMas sadHnMmos ddd 30Mgdonbom-
300.

» mgms30b bMydbymywm gmomgymdo, ,C° ,C1% ,CEY D D17
,DE” 30(h93mM0g0d0b/J3935ho3mmogdal 3Msgdhngamo godms-
©@0obsm30b bognMmm IMgEsbo O FEAMEEBY godL3WgMMLm-
300 ML bogmEg dmabym. sbY39, naMmamab domobEHN-
3360 390mB3900bsM30L sbagn dgbmds 8390 o.

»mo0abob bAHMYJOHIMP™ ghmaggmdo noMmamab domabho-
3360 990mB3900LsM30L s NoMamab MmgmMoymo godmiEon-
La30b sbagmn Bgbmods 8896 s, MMIAgmoE bHsbsM@nb dgbs-
0080LoE LAMYWOE dE3HNMEs dd8 3n0Mgonbm3znb.

»3mmob bHMYJHIMI™ gMMYgM3n noMmamal dsmabdHgnMmo
090mB3g00bs30L s nsMmamalb mgmmoymo edmEEnbom-
300, 0b939, 03HMLIBHMIOL3IMMH™M Lodyxomndg00L POMZOMN]g-
M905/99b39MH0BALIMZNL bagoMmm Bgbmdgdn v896o.

»d330000b bhMydhaMym gMmogymdo gebbmmzngmos To-
Mnzob dmBAmMonb 3Maghnggmo godmawab ,B” 3odhgammo-
0bomznb bognmm dmgbalb Zo@sMmmmgds ©o godmEEody
390b3mgMmMam30L IMgbym AMbLIEEIMN bn3MEg. noMamab
domobhnggMo 890mB3gd0Lam30L 30, 08906@ sboma dgbmodo.

»@manb bhmydhamam gmngymdn noMmomab domabdhognmo
990mB3900bsm30L 0896@s sbamn 8gbmde. sbyzy ,C* ,,C1% ,,CEY
,D* ,D1% ,DE” 30()93mM0900b/d39350h93MM0gd0L 3Maghngnmn
399mE0Lsm30L dmybym 09dHmMb0L dmgsbo dgbsdsdnbo dm-

LIEEIMNMS S 33hMbaEamMano.

dbb aMALALIMIBAOL
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IMPLEMENTED INFRASTRUCTURE
PROJECTS

»In Rustavi structural unit a waiting area for candidates under-
going the second stage of the practical driving license test has
been constructed. A specialized parking lot for test vehicles has
been built. Adaptations have been made to existing buildings and
outdoor areas in Rustavi to enhance accessibility for disabled
persons.

»InTelavistructural unitan asphalt field essential for the practical
testing of categories/subcategories “C”,“C1",“CE", “D", “D1",and “DE"
has been set up. A waiting area for test takers and new buildings

for weapon ballistics and practical testing have been built.

»In Thilisi structural unit a new building dedicated to weapons
ballistic and theoretical testing of weapons has been construct-
ed. Comprehensive adaptations have been made to the Thilisi
structural unit to ensure full accessibility for disabled persons.

»In Gori structural unit new buildings have been built for ballistic
and theoretical testing of weapons and for inspection/examina-
tion of vehicles.

»In Zugdidi structural unit the area intended for the practical test
of the category “B” has been expanded. A waiting area for test
takers has been arranged. A new building has been established
for weapons ballistics and practical testing.

»In Poti structural unit a new building has been constructed for
ballistic testing of weapons. For the practical test of categories/
subcategories “C", “C1", “CE", “D”, “D1",and “DE", a concrete field with
an appropriate waiting area and the parking lot has been arranged.

O ;enenvn
[ m3v03n
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06093690m3060 Logobmbadegoom
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Important legislative
changes

86033632M396() LV3V6MB6ILISM
G3Q0NQJ36300N

IMPORTANT LEGISLATIVE
CHANGES

»2023 Bgab, ,,00M000b dgLobgd” bogjoMmmzgmmb 3obmbdon go-
BbmMmE0gmydymo 33momydgonb J9E9ae®, 3989353 0s-
Momob  domobhoggMmo 899mB3gdoLs o 9db3gMndgbhyann
3obmmannb sbogma Bgbo. Loz EIOYMM gobEs naMomb do-
mobhoznbob BoMdmEagbnmn noMmomgodnb BMEHMBsoMd,
Mo bgamb dgybymob d90aMa3dn gos3g0mgonb godmazmgbab
I8mgosdmbomn 36yngdgo0b dbMoeb. 03sbMsb, Mgmmmadnb
RM3mddn, domabhoznMmo dgdmbBAgonbsb bmMEngm©gds
LobonmMm bMabboamymnsebn, 3oc dmMmab 3m3dnbnMgdyamn
03M3mnb 99L39MNTYBHYMO obMmMms s gLodsdnbo BmEHm-
3oamg0o.

6|7|3

N\ \

dbb aMALALIMIBAOL
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»Significant amendments have been introduced to the Law of
Georgia “On Firearms.” These changes include the development
ofanew protocol for ballistic testing of weapons and experimental
firing. Notably, a mandatory provision now requires the documen-
tation of photographs for all weapons presented during ballistic
testing. This measure aims to facilitate subsequent detection of
modifications by authorized agencies. Furthermore, as part of the
reform, experimental firing of hunting rifled weapons, including
combined types, is now conducted during ballistic inspections,
accompanied by appropriate photography.

O IN|O\ N R|WIN|—
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Qualification raising

3433202BN336NNL VFIVQTSY

»,09%90ymao dgbodmgdmmodgdnlb ddmbgy JoMmms JBRMWYdY-
00b d9Lbobgd” gogmmb 3mb3zgbi3nobL, ,d99myomo dgbadmnod-
mmo900b ddmbg 3nMms 38mgogdab dgbobgod” bojommzgmmb
306mbB0bS o 3060356 bagdgmos badnbabhmmbL gdmyywn dg-
LadgdMONb AJMbg 3nMMs JBRWYd700b s330L LadmJdgom
39300L @aMmamgodn, 2023 Bgmb ImBbobyMadob LssgabdHmbL
300-009 0006003MMAgmb Aoyhomos HMgbnban cgdsedy - ,333
30M90mab 3mdbozoznnb gHn3dgho” smbndbyma HMgbobanb
0095600 LOgabHML MbBsdIMMIgMMsm3nL JgdmyYm dg-
LadgdMO9d0L AJMbg 3nMxdMb IMALbYyMYdaL bafMabbaby
©9 3Mm3Y603o300L bhobwam@nb goEbmode.

»Aligned with the UN Convention on the Rights of Persons with
Disabilities, the Law of Georgia "On the Rights of Persons with
Disabilities," and the Ministry of Internal Affairs' action plan for the
protection of disability rights, approximately 300 Service Agency
employees underwent training in 2023 on the topic "Communi-
cation with Disabled Persons Etiquette." The training aims to ac-
quaint Agency staff with service quality standards and communi-
cation norms for individuals with disabilities.

»0maLLbyMg0nL LBsgxdHML LanbBMMTSE0M S bahgmMgzMbM
3MBLIMEMaEN0L LedbLbyMYdaL MVbTTMMAMYOL, LodMEsm-
90M030 gbagmMmnbmgdnb dammznb 3gbM ,1124-30, hoghoMoom
3390330393000 sbodsmmadgmon HMgbnbgn - ,9x39JbOYMO
3madybnze3nnb Mmann dmAbabyMgoolb bygmmdn . LBHSZMOL
98399H0060 3m3y6035300LS s IMALSbyMydab gobbmMmEngany-
00bomM30L bognmm 3MEBL 89d960L s Fgbadsdnbo 36sMgodnl
39630000M700L 0M33MnLBNBYO.

LOLESI
396G AN

dbb aMALALIMIBAOL
LOG3I6OM

QUALIFICATION RAISING

J

» Representatives of the Information and Telephone Assistance
Division of the Service Agency underwent qualification training
on "The Role of Effective Communication in the Field of Service"
at the Public Safety Command Center “112”. This training aimed to
equip participants with the knowledge and skills necessary for
effective communication and service implementation.

ge www.112.goV:
; 12.gov.ge Www.112:€
112.gov.ge www.112.g0V-9 12.goviil
gov.ge www.112.gov.ge WWW. A ik
112.gov.ge www.112.gov.ge www.112.gov.ge www.112.g¢
12.gov.ge www.112.gov.ge www.112.gov.ge V
www.112.gov.ge www.112.gov.ge www.112.g0

gov.ge www.112.goVv.

- www. 112
v.ge e www.1

.gov.ge www. 112

www.112.gov.ge www.112.gov.ge W
112.go

vww.112.gov.ge

e gov.gsl
"

R www.112.gov.ge
- -
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International cooperation

0LIIMOIVAMMNLM 0)96083MMAAMAY

dmaLobymMgonb Looggbdma, 2023 Bannb gobdo3Mm0O830, 10-09
939460L gmyzaEnsb Pdsbdnbdms, dom dmMmab nMmsbonab
30MmydgbHnb Mo3d50mMmasMaL, gb3sbgmab Lodgxmb dnbogeb
Lagdgms 30bobdHML s bmAbgmob 806sgeb Logdgms dnbab-
Mob dmoanaglL. ymgasEnob 693M9dds 30dohob QoMma-
9080 osm3amngmgb amababymgdob bosggbdhmb Mbmsgzab
bHMIJOIMY™o JMHMYIm0, 3393636 LOsaIBHML byM3nLYOL,
Lodydom L3gENBN3SL s obgMmanman 3MmgdHgdolb dgbobgd
90009L 06x3MMIdE00.

dbb aMALALIMIBAOL
LOG3I6OM

INTERNATIONAL COOPERATION

During 2023, the Service Agency hosted delegations from up to
ten different countries including: the Speaker of the Parliament
of Ireland, the Minister of Internal Affairs of the Kingdom of Spain,
and the Deputy Minister of Internal Affairs of Armenia. As part of
their visit, the delegation members visited the structural unit of
the Agency, got acquainted with the Agency’s services, work spec-
ifications and received information about implemented projects.
The International Driver Training Commission (CIECA) published




bLoaghoodmhobm 056033hmaemoy

International cooperation

c/ieca

The International Commission
for Driver Testing

ddommos  HobHomgadob LogMmsdmMobm mM3sbndoENSd
(CIECA) Banoyf 0635M0380 LagdoMmm3gmmb 8nbsgsb Logdgms
Lad0babHMHML IMALSbYMgOo0L LsgxbEHML FgLobgd LHsHNY
3o0mog39ybo.

LdHaMHNT0 bagosmns IMBLabymMYxdaL basggbdhmb dngmM gzmmgze-
300M06 sbmEnMgonb bgmdgsMymgdom bagnbMmo 3o EYdY-
®y00b BsM3mYddn gebbmMENIMYOYM 33NMY690%Y, 39M-
dm dsmm30b 3x3mgdab dobsmgdn 3Maghozgmo gsdmEonb
0gmMg 90ho3dY. sbY39, LOO3dabHML FngMm ELbgManE ObLEHS-
630yM byM30LYOLS o LodMTszmm 3gadgddy.

»390m(309000 hgoeghn bogdom dmdhomonb 3nhmdgddn AsBo-
hgdo Fohdmopagblb hmgmhi enhgd8n30b 08309896893000396
3000030790 650030, 00939, Logdom dmdhamdnb Jborhmbmgonb
3%9hy6330ymax0b gho-ghoy 3h9396303¢0 0608h989680L, homo
d9030hegb 0L1g%0M-boBhobb3mhgm 890mb393900 Qo odom-
0090 bogdom dmdhomonb Jbogxhmbmgonb gmebnb omb3.”

2014 Banoob, dmaLobymgdob Losggbdhm ddommaos Hobho-
M9000L LagMmmsdmmabm mmgsbadsgnab (CIECA) Bg3Mns. om-
6086pmn mMZgebndagne 93Mm3ze3d0Mmab g39y690dn Logdom
dmdmomodnb bhobaM@gdnb dgdy8o39000L, BboMm@aggmabs ©o
dmbohmMnbaL yoMmyb3zgmymab.

dbb aMabIbIA
LUVBIBO)|

dbb aMALALIMIBAOL
LOVBIBOM

an article about the Service Agency of the Ministry of Internal
Affairs of Georgia in its annual report. The article reviews the
changes implemented by the Service Agency within the scope of
the obligation assumed by the Association Agreement with the
European Union, namely in the second stage of the practical test
of obtaining a driving permit. Also, on remote services imple-
mented by the agency and its future plans.

“Conducting tests under real road traffic conditions is a step to-
wards the implementation of the directive, as well as one of the
means of prevention for ensuring road safety in order to reduce
traffic accidents and raise the level of road traffic safety knowl-
edge.”

Since 2014, the Service Agency has been a member of The In-
ternational Driver Training Commission (CIECA). The organization
provides development, support and monitoring of road traffic
standards in EU member states.




! gm3gefeogho ombobdngdgdn Annual events
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gmzgeficogho ombobdngdgon Annual events

10

3139000
3MANGNALNL €XI

MAY 31
POLICE DAY

dbb aMALALIMIBAOL
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gmzgeficogho ombobdngdgdn Annual events
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26 33NLN-LVIVMOI3ICML
299MI3NLIdCMONL €I

MAY 26-INDEPENDENCE DAY
OF GEORGIA

dbb aMALALIMIBAOL
LOG3I6OM



gmzgeficogho ombobdngdgon Annual events
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» 8060306 Logdgms LOINbALHMML Lonb@mMBs3znm 89093-
6900000 30030600L - ,,9093M0MY 3mE0ENsb” BoMam9ddn,
sbamgdomogddn bLadMZoMgdMngn @mbobdngds ZondoMmmo,
Lo@aE IMALLbYMxONL LOggbHMAD LHydMgOL bb3zswabbgs go-
LaMMO-8989369000 dghngzmds 8gLMs33ds. MMbobdNngdedy,
9mBoMEyonbm3znb ndn@hnMmgdymn 33mm MOMmMNbs s M7-
mmoymo gadmEob bogmEg dmgbym, Mmdmab Bamdohgdom
393m0b 950093 39hoMgdoL bonddmmyMo@ 39mmMbN3gEnb do-
Mo30L IMBAMOS BoogEam. sbJ39, ,,0093M0MY 3Mmmozgnsb”
®}M3myddn, dmabobymgdob LosgabHmML oMgdbhmmab dmo-
©30m 0, 039©o 8338baMdz0mMdy, 86030380 sbomgedMOy
0065380 banbgxmMmIsEnm-893936900m0 gb3zgMs godsmmo.

»Within the framework of the Ministry of Internal Affairs'
informative and educational campaign - "Befriend the Police", a
public event was held in Akhalkalaki, where the Service Agency
offered various entertaining and educational activities to the
guests. At the event, simulated bicycle racing and theoretical
test space were organized for adults, after successfully passing
which, the children were symbolically given a bicycle driving
license. Also, within the framework of the campaign - "Befriend
the Police", the deputy director of the Service Agency, Imeda
Makasarashvili, held an informative-educational meeting in the
youth camp in Anaklia.

dbb aMALALIMIBAOL
LOG3I6OM



